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Introduction to 
ALCOR® Scientific



Who we are 

A focused, high-growth IVD company 
led by industry experts, dedicated to 

transforming ESR testing.

Where we are 

Founded in 2011, based in Smithfield, 
Rhode Island. Everything we make is 

designed, built, and supported right here.

What we do

We modernize ESR 
and we're not done 
yet!

ALCOR® Scientific: built around ESR



ESR reimagined one step at a time

2011
Where it all began

2013 
The first step toward 

automated ESR

2020
Bringing automation to 

smaller labs

2023 
Raising the bar

2025 
The Next Generation 

is here



Small but mighty…

We are positively 
impacting 
healthcare on a 
global scale

Our footprint is rapidly expanding

Patient results 
generated so far

Countries using 
our devices



ESR testing has evolved

The Next GenerationSemi-AutomatedWestergren Method



ALCOR® Scientific as your partner
Science 

Latest ESR 
advancements

 
Study & research 

support

Share knowledge, 
grow together

Connecting the whole 
network

Reliable information, 
always current

Local presence, global 
expertise

Community  Support  



iLEARN: ALCOR® Scientific’s 
Training Platform for the iSED® 

Family of ESR Analyzers

A Free Resource Available to All End Users of iSED Analyzers



What is iLEARN?
• iLEARN is ALCOR® Scientific’s exclusive online training for end users of iSED® analyzers 

available at no cost 
• iLEARN was created to help onboard new users
• iLEARN is intended to enhance user knowledge of ESR testing and their analyzer, and 

improve user experience 
 



iLEARN creates a better overall 
customer experience

Supports your customers. Simplify your workload. 



On-demand training for analyzer set up and operation
 Easy onboarding for new users
 Retraining for current users
 Standardized content 
 Certification upon completion to reinforce confidence and 

competency

iLEARN provides your customers with: 



How does iLEARN work? 



 Individual registration
 Direct customers to alcorscientific.com to complete a short form to sign up– 

found on our webpage under Resources Tab

It is easy to register customers

Multiple registrations 
 Distributors can complete an excel sheet located on Partner Portal



 ALCOR® Scientific will create a 
user profile for the new Learner 
 Learners will receive an email 

confirmation
 Learners can access the platform 

at alcorscientific.com/Resources 
tab

Easy access to iLEARN





What does iLEARN cover?  



 Each Learner is assigned a course for the specific analyzer they own 
miniiSED, iSED 1.0, iSED +5000, iSED PRO

 All courses include a review of ESR basics, quality control, and method 
comparisons

iLEARN courses





Pre-requisite Courses

ESR Basics, Quality Assurance, Method Validation









Analyzer Specific 
Course

Overview – Installation & Set Up, Sample Processing, Maintenance 



 Each Course has 3 videos (4 to 8 minutes long)
 Analyzer Overview – Installation & Set Up
 Sample Processing
 Maintenance

 After each video, the Learner take a short quiz
 Learners can view videos at their own speed 

Analyzer course structure























Certificate of 
Completion

Upon completion of the course, the Learner receives 
a downloadable certificate





Additional Resources



Partner Portal
Your information hub 

• A dedicated platform built for our 
distributors

• Comprehensive, up-to-date information, 
always at your fingertips 

• One place for everything you need, 
whenever you need it 

Did everyone get their Partner Portal invite?



IQAP (Interlaboratory 
Quality Assurance Program)
Know where you stand, globally

• Exclusive to SEDiTROL ® users

• Online platform for quality control data 
management 

• Compare your lab's performance with labs 
worldwide 

• A simple, powerful tool to support your quality 
standards 

Watch our latest webinar for more insights

All Eights 
(Malaysia) 



Panopto
Technical support, right in 
your pocket

Have you tried it yet?

All Eights 
(Malaysia) 

• A dedicated platform for service 
engineers available anytime, anywhere

• Step-by-step animations for every ALCOR 
product: no manuals, no language 
barriers

• Play, pause, and rewind at your own 
pace directly from your smartphone

• Spot a problem? Record it and send it 
straight to our team for fast, clear 
support



Webinar Series 
Built around you
• Upcoming webinars and educational 

events, stay tuned 

• Content designed to connect, build 
knowledge, and share our perspective 

• Live Q&A, your questions, answered in 
real time 

• Your feedback shapes what comes next 

What would you like to hear about next?



Medical Affairs
The science behind your success 
• Direct access to scientific expertise

• Support for study design and data 
interpretation

• A partner in scientific growth, not just a 
point of contact 

• Study Collaboration webpage to submit 
research proposals     (coming soon) 

Where should we focus next?



Tender Support 
We help you win
• Expert review of your responses to technical 

specification questions

• Detailed technical input to keep your 
submission accurate and competitive

• Support in drafting clear, complete tender 
documents built around our ESR solutions

• Strategic positioning of iSED solutions within 
your proposal

• Dedicated contact for all tender requests 
tenders@alcorscientific.com

Send us the specs, we'll take it from there

mailto:tenders@alcorscientific.com


ALCOR Days 
Where the real work begins
• Scientific symposia for shared knowledge 

• Training sessions built around your team, 
your workflow, your questions 

• On-site support that fits your reality 

• Not a one-time event, a relationship that 
keeps growing 

Let’s make this happen!

All Eights 
(Malaysia) 

Medist
(Romania) 

BioHealth 
(Tunisia)



iLEARN 
Your training, your time, your pace
• Comprehensive online training with 

interactive modules

• 24/7 Access 

• Simple interface, just follow the steps 

• Track your progress and earn your 
certification

Let’s find out more about it!

All Eights 
(Malaysia) 



Q & A 

Contact us at alcoracademy@alcorscientific.com

mailto:alcoracademy@alcorscientific.com


Thank you for your time!

Contact us at alcoracademy@alcorscientific.com

mailto:alcoracademy@alcorscientific.com
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